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May 17, 2002

EX PARTE OR LATE FILED

Marlene H. Dortch, Secretary
Federal Communications Commission
445 Twelfth Street, S.W.
Suite TW-A325
Washington, D.C. 20554

Re: Ex Parte Presentation - In the Matter of Performance Measurements and
Standards for Interstate Special Access Services, CC Dkts. Nos. 01-321,
et al.

Dear Ms. Dortch,

On May 16, 2002, The Ad Hoc Telecommunications Users Committee ("Ad Hoc")
met with Kyle Dixon, Senior legal Advisor to Chairman Powell, to discuss the above­
referenced proceeding. The representatives of Ad Hoc attending the meeting were
laurel Kamen, American Express Company, and the undersigned, counsel to Ad Hoc.
Ms. Kamen and the undersigned discussed the matters raised in Ad Hoc's Comments
and Reply Comments, as well as in the attached document.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, 47 C.F.R. §
1.1206(b)(1), an original and one copy of this letter and attachment are being provided to
you for inclusion in the public record of the above-referenced proceeding.

Sincerely,

Kevin S. Dilallo
Counsel, Ad Hoc Telecommunications Users
Committee

Attachment

Cc: Kyle Dixon (w/o attach.)

"'!o. of Copiso rec'd
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Performance Measurements and
Standards for Interstate Special

Access Services,
CC Dkts. Nos. 01-321, at al.

-AD-HOC TELECOMMUNICATION'S
USERS COMMITTEE .

ex parte presentation

May 16,2002
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Ex Parte presentation ofAd Hoc Telecomniunications Users Committee May 16, 2002
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!. Special Aoo@ss Services,
r ." CC Okt. No. 01-321

If ~~. An ;Enzd,-User Issue:t, ,:-' "

f' • ermtic provisioning and delays are chronic'
r . pro:bl'ems for end-user customers
,
,

• No competitive pressure on ILECs to
•" Improve

• Special access customers have little
recourse for shoddy provisioning

• "Trickle down" effect: End -users ultimately
suffer, 'even if they order through IXC
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• 84 disconnect orders_ past the providers'
posted completion dates.

P.lrtar:m~an~ce Standards for Interstate
,~'5:1' " '. - .. ",:."'1;.," -.,.' . ,

Special Access Services, .
, . CC Dkt. 'No. 01-321
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f l.· OM Ad Hoc member reports:. '

~ :
'~. .,G)"V:9"r 1:0rO:r~circu-it orders past the providers'
t posted oo,mpletion dates

• some as much as 60-90 days late.

• ov-er 550 disconnect orders awaiting due
date from carriers

~r- ..~ '" -;-"":'""i7-~-:~ - -,,~.
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. • ILECs often as.sume' a disconnect will
free up facilities, but it doesn't happen.
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P'erfclrm,a-nce Standards for Interstate
Special Access Services,

cc Okt. No. 01-321
~
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: • Other Ad HOG members report:I ' .
i

~, • I'L.ECs ofte,n are late in giving FOC date
~' . an-d/or date they give is unre.liable..
t
(

i

i .llECs often wait until last minute to say
facilities are unavailable.
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• DS3 circuits installed 8 months after order

• DS3 circuits instaOlied 6 months after order

• ILEC OC-12 circuits require 6-month lead time

P'81rforM:Elnoce Sta~ondards for Interstate
Special Access Services,

cc D-kt. No. 01-321

• More "mie;m:ber reports:
~ ~ °

L..

: • O~n,oem,ern~ber has had to dedicate personnelto
r . m6naging provisioning problems, at high cost.
t

: • OC-3 circuit installed 9 months after order
~
~ "
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• Ad H'oc supports Joint Competitive
.In.d·ustry Group Proposal, with,
mod'ifi"cations tailored to end-user needs

- . - .

'Performance Standards for Interstate :ii·
4",,-~

Sfl\8Cial Access Services""
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t CC Okt. No. 01-321
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J .', .'unttlcompetition develops, FCC should
[' .
~, ardioipt ·an··d enforce special access

p;esrform,ance standards
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.ILECs should specify basis for "CNR":"'
codes, e;g., whether delay caused by IXC X .

.o,rby en'd user -.~.

Ex Parte presentation ofAd Hoc Telecommunications Users Committee May 16, 2002 I
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~~~<~:!P·$",~M.n~Ge S~t.an'da'rds for Interstate
t" ,' ,;~i~al Access Services" "
k·" , . "' ': .. ,' '..,.. .~~},~~ .', ~" .. ,. . , , "~;',,-' '" ...... '. tc Dikt. No. 01-321 . 5'

~

c'~H~ls'JefGposedModificationsto Joint' .. '..~ ..
. •~- ~, , " ~~ 4;, -' .,' ~", .~. '~'" p' '1_ .' '1

,.:.~"r~~~i.':~ry ~.:rQ!u~p' roposa_"",
i' . {
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r, • Metrios should explicitly apply to end-user;":,
t customers &should track end-user orders .'~
~. . ~",---,
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~>!:.,~,\" ~ ,"~1<'~:~~:~~?~~:_~.,."",.~:,! . ~"" ............,......'. __ ',

,~, I~PlleJsrtJl A'lJ(~;ess Servl'ces ,-
. '-1·...~~.'~·,~JJ~.,-'::... .._·/';·· - · ...~"'-DS_i~"...;;..· _'.1_" . , .-, _

, "'c"::-, ',.:CCD'kt. :NiQ. 01-3,21
<:~> ,',_.' ,

··~.O:(Jlltt apply to end-user customers
~tr.·:,tNtel:~iI~n~d·"'ll.er orders and trouble ticketsfz ltc,·'it... ,",i. .~,.. . . . .~'. " "'"""'y.' .
r,~:; ~ . '~. 1.- ... -," ~, ~ f,'" > .~_.. ~".'~J •

r>:.J:'~j~rg·.el'mensions" t~ be expanded
f' .' FO::C Re,celp~t; FOe Receipt Past Due '
p .
i ' " _ .

t • O~1fere(Jv. ftequested Due Date
~,

i "C -rr'~' R" t d DDt " h Id b• .·.-;~a~I;'.~ !Iere,quese ,ue a e s au e
"Cu·sto:mer Requ,ested Due Date"

-- .

f . • Avg. Intervals -Requested/Offered/Installed
,

• Mean Time to Restore

Ex Parte presentation ofAd Hoc Telecommuhications Users Committee May 16,2002
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CLEC or IXC Carder specific total, with the followiDg:r~porting dimensions for all measurements.

• Special A\qcess di~,aggrl;gated by bandwidth
Sub Totale'd,by State
Totaled by)LEC

Comparison :~epo'is"llJie required for:
• eLECi IXC CarrierAggrega~e
• ILECAffiliates Aggregate

Sp.ecial.AcceTss is any\~E;~9~a}Jgt!1ccess.sEiJ'VicC1,tQat prov,i~es a transmission path between two or more points, either
.di1cOtly,. or tl'ttouglh c~ntpal otnce, where "ridging or multiplexing functions are performed, not utilizing ILEC end
office switches. 0 • ' •

, ~S~o!al acce~s s~~~qes irtclud~•.dedi~ated and shared faoilities configured to support ,analog/voice grade service,
'; ~ ,~i'€~tlllliC?, ~n~o.n t~!~~f:~p~:ser:.i~~., aUdio~ vide~_digi~l data s~rvic~ (DDS); digital trails~oI't and high qapaoit,Y serv.ice
~ t(fIp$'1 ~ ~S3 ·~qd: :0~n~, cc!?1l99atJ!anJran~port, hilks. for SS7 slgnaltng and database queries, SONET apcess mclud\ng

, j :,0'G-t9~ bas¥d, de~icatetl:S@N'E9¥·'ring ·lrGcess;and·broadband services. "

:': R~pol!ting'f,'eriod~o The reporting p~riC:1d is the cale.udar month, unless otherwise noted, with all averages or
• " 0 • p'~rc~dt~gei;';;aispll!¥ed to·one eteGimal point. '

J,~'

or '. ~ '~~9iilt;~9,n;!~~tiij~;\n;al:\~~{rt\lP~~).qh~sal... , '
~:,:: }::; .• j .'" ~r" :{ ~: l~~{;"~\:l,.'.. ~ (::,. {T ' , ,'"

,

j,

Version'!.!
Ian 18, ~002

3

'l'

Ex¢lusions:. Ti'ansmission path requests pursuant to an Interconnection Agreement for Unbundled Network
Elements. are .exslUdedfrom th~se Pelfonnance Measures.
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~ , 'f PelieFm.AOO Standards for Interstate
t-,e~,,,,··,,.r.' c,'-, 'I AS-E' ~\,";eIOI~a' ·ccess ervlces
~,--~ ,
I:", "." ,. . CC Dkt. No. 01-321

W~I~l~E'Q8';'~S~t1fO~U~lid: sp'8'cify basis for "CNR" codes -~_ .
r!"~~~~'-- ,"-,"" '-'-. - -,-,-'l!r-.,- ~ -':>'.,

~·.W"e's ifeepensible for install delay? . ... ..
L '

t .• On-Time Performance to Foe Due Date; .
r D'8YS Late; Past Due Circuits

, • Pt~nt non-ILEC cause of circuit trouble
• New Install Trouble Report Rate;

• Failure Rate

+ Avoid filiger~pointing

'.,
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'. - .'_,b~'_al Access Services,
r: '",~:~>,~: CC Dkt. N~. 01-321
~,~.~_·~E;rq'Olli(lem!8'l~t Pa-naltl'as
~ - .. ' . . " . ,
~ ~r . - _ . _ _

,t - • ';:F'ayrm:enifl to special access customers
f· -~. ". •
t' .• :p~~Rd ;a,s .self-exe,cutlng payments or as
.~ . d:am.ages at FCC or US District Court

!t • FotEiWres paid to U.S. Treasury
'" . . ., ..'

r • Non-monetary penalties for significant
, .abuses~ e.g., suspension §271 author.

.• Annua.1 audits
• FCC enforcement team




